
GENERAL TERMS AND CONDITIONS (National spanish sales)

1. EUNASA GROUP

The next conditions belong to all the EUNASA GROUP (since now on, EUNASA) comprehended in 
the next list:

EUNASA ELECTRÓNICA, S.L.
EUNASA ACCESORIOS, S.A.
EUNASA SUR, S.L.
EUNASA BALEARES, S.L.
EUNASA CANARIAS, S.L.
EUNASA LEVANTE, S.L.

2. PRICES (NATIONAL SALES)

Product prices are ExWorks and do not include VAT or any additional charge. Prices in the website 
can be modified without any previous warning.

3. TERMS OF PAYMENT (NATIONAL SALES)

The first order has to be paid in advance. Payment mode for next orders must be agreed by all the 
parts, eunasa and the buyer company. All sales are covered by ‘Crédito y Caución’ credit insurance.

4. MINIMUM ORDER QUANTITY (NATIONAL SALES)

There is no MOQ for orders to be accepted.

5. PACKAGING AND PREPARATION COSTS (NATIONAL SALES)

Packing materials do not incur any increase on the goods prices. EUNASA has no additional charge 
conceived as order preparation costs.

6. FREIGHT COSTS (NATIONAL SALES)

Shipping cost will be paid by EUNASA for the spare parts orders above 300 € (VAT not included) to 
be sent to Spanish territory inside Iberian Peninsula.
Shipping cost will be paid by EUNASA for the equipment orders above 500 € (VAT not included) to 
be sent to Spanish territory inside Iberian Peninsula.

7. DELIVERY DATES

Spare part in stock to be delivered within 24-48 hours after order is received and confirmed by 
EUNASA.
Equipment in stock to be delivered within 24-72 hours after order is received and confirmed by 
EUNASA.

8. PROPERTY OF GOODS

EUNASA retains ownership of the goods supplied until payment in full has been confirmed.



9. WARRANTY

Warranty from manufacturers is transferred to EUNASA clients on the products commercialized. 
Under any circumstances takes responsibility for the damages by improper use or unskilled 
installation and labor costs are not covered by EUNASA.

Electric and electronic components are not covered by warranty.

10. RETURN OF GOODS

Returns will not be accepted if the corresponding form has not been filled in and previously 
accepted by a Eunasa employee.

Returns for electric or electronic components, products purchased more the 7 days ago or products 
specially ordered for the client under request will not be accepted. The delivery note issued during 
the purchase of the product must be provided in order to accept the return of goods.
In case a return is authorized by EUNASA, shipping must be paid by the buyer. Goods received as 
postage due will not be accepted. If the return is caused by Eunasa mistake when registering the 
order or while preparing the order, collection of the products and the corresponding shipping cost 
will be handled by EUNASA. Products will be revised after reaching EUNASA facilities.

Accepted returns of goods wrongly ordered by the client will incur a 15% charge of the net value.
The credit note corresponding to the returned goods will be processed once the goods have 
been received and revised by Eunasa, and the credit note prices will match the ones written in the 
previously issued delivery note.

For those sales paid by cash in any of our spare parts supermarkets, money is never going to be 
returned, however, a sales voucher will be issued for the goods value and with 2 month validity 
after the return date.

11. DAMAGES DURING TRANSPORTATION

Any goods damage or lost caused by the transporter has to be communicated to Eunasa in the 
next 24 hours after goods reception. Make sure to take photos of the packaging if any anomaly is 
detected when receiving the goods. In that case, EUNASA will replace the product, never issue a 
credit note.

12. LAWS

EUNASA is not held accountable for mistakes made in the descriptions, prices, photos or technical 
specifications of our products in our catalogues or website.

The partial or complete reproduction of our catalogues or website is strictly prohibited, unless 
there is a previous written authorization of EUNASA ELECTRONICA, S.L.

EUNASA reserves the right to change without notifying, descriptions, prices, photos and technical 
specifications of our products.

EUNASA is not held accountable for the incorrect use of our products.

All brand logos appearing in our catalogues and website are registered to their corresponding 
owners. 

Any lawsuits will be held exclusively under the Court of Barcelona´s jurisdiction.


